Introduction: Integrated care programs work to deliver a comprehensive basket of services to vulnerable elderly persons aging in their homes. Assistance with instrumental activities of daily living (i.e. homemaking help) is an integral component of these baskets. The existence of substantial variation in the current approaches to the delivery of home help services among integrated home care programs in Canada can provide insight into promising practices for the provision of co-ordinated, client-centred care in the home care sector.
